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1	 Explain how a business could use technology to manage people. 

	 [4]
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2	 Describe two features of Customer Relationship Management  
Systems (CRM). 

	 [8]
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3	 Universal VR provide computer generated simulations. They have recently 
designed virtual reality educational games for schools and plan to use 
social media to promote these games.

	 In your role as a professional business services consultant for Universal VR, 
evaluate the suitability of using social media to promote their games. 

	 The quality of written communication is assessed in this question.
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4	 (a)	 Customers and employees of Universal VR have recently been alerted 
to threats associated with cyber security when using their social media 
platforms and website. 

		  In your role as a professional business services consultant for 
Universal VR, identify and explain two types of threat associated with 
cyber security. 

[6]

	 (b)	 Customers of Universal VR can purchase virtual reality games online.

		  In your role as a professional business services consultant for 
Universal VR, evaluate how Two Factor Authentication (2FA) could 
make Universal VR customers’ online transactions more secure. 

		  The quality of written communication is assessed in this 
question.
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5	 Universal VR create and design three virtual reality games a month which 
require a great deal of data storage. 

	 In your role as a professional business services consultant for Universal 
VR, evaluate the use of a data centre to store their virtual reality games in 
one location.

	 The quality of written communication is assessed in this question.  
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6	 Universal VR require all their employees to agree to their acceptable use 
policy.

	 Evaluate the social, moral and ethical issues for Universal VR in relation to 
their acceptable use policy for employees. 

	 The quality of written communication is assessed in this question.
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Continuation page (use this page if you need more space to complete your 
answers). 

Number your answers clearly.
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Continuation page (use this page if you need more space to complete your 
answers). 

Number your answers clearly.
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